
Thank you for purchasing LG products. You can redeem gift at ease by completing the below few steps upon any purchase of designated
products within promotion period.
1. Complete and submit the gift redemption registration form and supporting documents within 30 days after purchase.
2. Confirmation email and WhatsApp notification^ will be received after preliminary verification. Please check your email/WhatsApp account accordingly.
3. Bring along the required documents# to redemption centre for final verification and gift redemption. (except gift with direct delivery)
Remark: a. If the product is delivered more than 30 days after the invoice date, the customer must send a WhatsApp message to (852) 9333 5376 within 14 days of 

delivery date.  The message should include:
  i. A gift redemption registration form with all the required information and supporting documents. Please refer to the LG Gift Redemption Terms & 

Conditions specified in Paragraph 6.
  ii. An Installation Job Sheet provided by the LG installation team.
  b. Gift redemption registrations will only be accepted for deliveries and installations that occur within 120 days of the invoice date.  Late registrations will not be 

accepted.


